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EX PARTE 

Ms Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 1 2 ‘ ~  Street, S.W. 
Washington, D.C 20554 

Re CS Docket No. 98-120 

Dear Secretary Dortch 

January 22,2004 

On January 20,2004, Peter Brubaker, President and CEO, Susquehanna Media Co.; Joe 
Gans, President and CEO, Gans Multimedia Partnership; Gary Shorman, President and CEO, 
Eagle Communications; Richard Sjoberg, President and CEO, Sjoberg’s, Inc., and Diane 
Burstein, Deputy General Counsel, NCTA, met with Jordan Goldstein, Senior Legal Advisor to 
Commissioner Copps, Catherine Bohigian, Legal Advisor to Commissioner Martin; Johanna 
Mikes Shelton, Legal Advisor to Commissioner Adelstein; Stacy Robinson Fuller, Legal Advisor 
to Commissioner Abernathy; and Jonathan Cody, Legal Advisor to Chairman Powell. Dunng 
these meetings, the cable operators dmussed the concerns of operators of smaller cable systems 
and systems located in smaller and rural markets with respect to a digital must carry requirement. 

Cable operators explained their interest in providing a differentiated product that includes 
high definition (“HD”) programming and descnbed how cable camage of digital broadcast 
signals IS occumng without any FCC mandate. They descnbed their roll-out of HD 
programming, which in many cases includes carnage of commercial and non-commercial HD 
broadcast signals. In several cases in the smaller and rural markets in which they operate, local 
HD digital broadcast programming is not available over the air because the stations are either 
transmitting in low power or are not yet transmitting high definition programming. Copies of the 
attached matenals, which provide examples of the HD programmng and promotional efforts of 
Susquehanna Media Co. and Eagle Communications, were distnbuted at these meetings. 

In addition, the cable operators described how they provide local programming of interest 
to their community Operators explained how they produce local news and information 
programming on several of the systems they operate They also discussed how local television 
stations do not provide local news and information for many of the smaller and rural 
communities served by the cable systems they operate. 



Ms Marlene H. Dortch 
January 22,2004 
Page 2 

Finally, the cable operators described how a dual or multicast must carry rule would 
burden their systems by using up valuable channel capacity and imposing additional costs. They 
urged the Commission to let the marketplace continue to work by not imposing a dual carriage or 
multicasting requirement. 

Respectfully submitted, 

Diane B. Burstein 

Attachments 

cc Jordan Goldstein 
Cathenne Bohigian 
Johanna Mikes Shelton 
Stacy Robinson Fuller 
Jonathan Cody 
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SUSQUEHANNA COMMUNICATIONS 
FACT SHEET 

ADVANCED SERVICES* 

ComDanv Statistics 

. Eight systems serving 207,300 customers . 89% rebuilt 
= Acquisition of Carmel, NY pending with additional 30,000 

subscribers 
9 Subsidiary of Susquehanna Media Co. (Comcast owns a passive 

minority interest.) 

Diaital Service 

9 Launched in November, 1999 
9 Available in all eight systems 
9 Penetration 21% of basic subscribers 

Hiah SDeed Data 

9 Launched in July 1997 - Available in seven of eight systems . Penetration 22% of two-way basic subscribers 

Hiah Definition 

. Launched in February, 2003 . Available in two systems (63% of basic subscribers) 
9 Adding three more markets in first half of 2004 
9 Carrying all available local HD broadcast channels including 

Public Television 
Penetration less than 1% of basic subscribers 

TeleDhony 

Not currently offering residential telephony 
9 Carmel system is offering local phone service over cable using 

circuit switched technology 
= CLEC services to commercial customers available in York, PA 

Planning VOIP trial for later this year 

*All statistics as of December 31,2003. 
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SusCom York Locally Originated Programming 

SusCom 4 Viewer's Guide 

Baltimore Orioles Bareball - SusCom 4 brings Orioles fans exclusive 0's games throughout the season. 30 to 40 
games air live from April to October. 

Between the Lines -Sports talk show with interviews and updates of local and national sports. Airs 2 times/week. 
New show each month. 

Beyond the Drawingboard - Home improvement program featuring the latest in home remodeling ideas from local 
contractors. Airs 2 times/week. Two shows each month. 

Business Showcase - Local businesses serving the community are highlighted on this program. Usually 15 minutes 
in length, infomercial format. Air times vary with contra&. 

Focus on York - Public service program hosted by York Mayor John Brenner highlighting the programs and services, 
history and people of the City of York. Airs 2 times/week. New show each month. 

The Gary Sutton Show - WSBA-AM's Gary Sutton brings his radio show to TV live every Wednesday night with in- 
depth interviews of local political and business leaders. New live show each week. 

High School Sports - Local high school basketball and football games are presented live from local high schools. 
SusCom 4 also brings boys and girls high school volleyball games to fans across the viewing area. 

Basketball- 11 games each winter, including playoff and championship games 
Football- 10 games each fall from area high schools 
Volleyball- 7 boys and 7 girls games each season 

Other sports specials include the Linesman Challenge (strength competition among high school fwtbal l  players), 
Football and Basketball Preseason specials (preview of upcoming seasons), and LFGA Futures Golf specials 
(highlighting local segment of national golf tour). High School Sports has aired on SusCom 4 continuously for 20 years 
and has won numerous awards. 

Holiday and Special Programming - York and Hanover Halloween Parades are presented live each year to local 
viewers. Santa Phone, a live call-in show in its tenth year, features Santa Claus taking requests from area children live 
nightly during the week preceding Christmas. SPCA Telethon, a new December tradition, has raised more than 
$50,000 in the past three years. 

Hope For Today - Local church offers uplifting spiritual messages on this weekly program. New show each week. 

I n  and Around - Viewers learn about the unique people and places in our own hometowns. Airs 2 times/week. New 
show each month. 

Legal Lines - Local attorney discusses important legal topics with other York-area lawyers, sponsored by the York 
County Bar Foundation. Airs 2 times/week. New show every other month. 

Medically Speaking - Local doctors host this weekly live call-in program where viewers can question physicians o n  a 
variety of medical topics. Specials air throughout the season on such topics as Cancer Care, Cardio-Wellness, and 
Breast Cancer Awareness. Airs 2 times/week. New live show each week. On the air for more than 10 years. 

M e e t  The Pets - SusCom 4 visits the York County SPCA each week to give viewers their first look at animals lost or 
available for adoption. Airs 2 times/week. New show each week. On the air for 20 years. 

Morgan Collins Real Estate Digest - Homes currently for sale through Morgan Collins Reaky are presented every 
weekend. Paid programming. Airs 2 times/week. New show every other week. 

Now We're Cooking - Deb Bixler, local culinary instructor, takes the fear out of cooking healthy and delicious meals. 
Airs two times/week. New show each week. 

Penn College 81 You - Travel tips, crat? ideas, computer lessons and other topics are discussed on this monthly 
program presented by Penn State's Pennsylvania College of Techndogy. Airs 1 time each week. New show each 
month. 
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W T ' s  HERE, and you can  only get it from SusCom. The action and excitement 
of The Masters in stunning High Definition! S u s C o ~  now offers a great selection of HDTV programming from HBO, 
Showtime, and Discovery - VI!! W . Y  S!i?Cnt.! nffers ynir HOT\! nrrqramming from tlir? I.ncal Riaadcast 
Wwor!cs: Wl.! W M ' T  SF6 T K  MP.=VF?lS ' $ 1  !lIW [IEF!N!T!(IN ON! SATELCITE! I 



SUSCOM Analog Cable Lineup - York 
2 WITF/33-PBS' 
3 WGAU&NBC' . 
4 SUSCOM 4/PCN 
5 WPMT/43-FOX' 
6 WHTM/27-ABC' 
7 WGCB/494nd 
8 TV Guide Channel' 
9 WMAFU2-ABC' 
10 WHP/21-CBS" 
11 WBAU11-NBC' 
12 WMPB/67-PBS' 
13 WLYH/15-UPN' 
14 WGNKhicago' 
15 EWTN' 
16 Community Access Television 
17 WPHU17-WB' 
18 PIN (Product Information Network) 
19 QVC 
20 C-Span 

a 21 ShopNBC 
a 22 Home Shopping Network 

23 Cinemax' 
24 Showtime' 
25 HBO' 

a 26 ABC Family' 
a 27 Comcast SportsNet' 
a 28 Spike TV' 
a 29MTV' 
a 30 TBS/Atlanta' 
a 31 Turner Network Television' 

32 ESP" 
33 Nickelodeon' 

a 35 American Movie Classics' 
a 36 Discovery Channel' 
a 37 CNN' 
a 38 USA Network' 

34 SCI-FI' 

a 39 Comedy Central' 
a 40 C" Headline News' 
a 41 TV Land' 

42 VH-1' 
a 43 Arts & Entertainment' 
a 44 The Learning Channel' 

45 Univision' 
46 Lifetime' 

a 47 ESPN 2' 
a 48 ESPNews' 
a 49 Home & Garden Television' 
a 50 Cartoon Network' 
a 51 History Channel' 
a 52 Country Music Television' 

53 Weather Channel 
a 54 Disney Channel' 

55 MSNBC' 
a 56 E! Entertainment TV' 
a 57 Fox Sports Pittsburgh' 
a 58 CNBC' 
a 59 Animal Planet' 
a 60 Fox News' 
a 61 Tumer Classic Movies' 
a 62 Tech TV 
a 63 Cwrt N' 
64 Toon Disney' 

a 65 Food Network' 
a 66 SoapNet' 
a 67 Travel Channel' 
a 68BET' 
a 69Fx' 
a 70 Bravo' 
a 71 Game Show Network' 

72 Dlscovery Health' 
a 73 Hallmark Channel' 
a 74 Ocean Communications 
a 75 ESPN Classic e 

- 

Sse other ride for SusCov'r exclusive Dlgihl llneupl 

1 -866-4SUSCOM Customer Service Locations: 
221 W. Philadelphia St., York, PA 17404 

505 Baltimore Street, Hanover, PA 17331 a SUSCOM. - -  
www.suscom.net/york 
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SuSCoM Digital Cable 
MUSIC CHOICE 
700 Showcase 
701 Today's Country 
702 ClassicCountry 
703 Americana 
704 Bluegrass 
705 R 8 B and HipHop 
706 Classic R & B 
707 Smooth R & B 
708 Rap 
709 Metal 
710 Rock 
711 Power Rock 
712 Classic Rock 
713 Alternative Rock 
714 Electronica 
715 Dance 
716 Progressive 
717 SoRRock 
718 Hit List 
719 Party Favorites 
720 80's 
721 NewWave 
722 70's 

723 Solid Gold Oldies 
724 Singers 8 Standards 
725 Big Band 8 Swing 
726 Easy Listening 
727 Smooth Jazz 
728 Jazz 
729 Blues 
730 RbQOW 
731 Soundacspsa 
732 Classical Masterpieces 
733 Opera 
734 Light Classical 
735 ShowTunes 
736 Contemporary Christian 
737 Gospel 
738 For Kids Only 
739 Sounds of the Season 
740 Musica Latina 
741 Salsa y Merengue 
742 Rock'En EspaRol 
743 Latin Love Songs 
744 Mexicana 

SUSCOM Digital Cable Includes: 
74 Full Basic Channels 
6 Discovery Digital Networks 
12 MTV Networks 
Lifetime Movie Network . 45 CD-Quality Music Channels 
Access to 38 Pay Per View Channels 
On Screen Interactive Guide 
Easy to Use Parental Control Options 
Convenient Time Controlled Programming 

Just $11 95 for tbejrst digit01 ternmal and only $6 95 for additional terminals. 

330 Basin Street 1 -866-4SUSCOM 
Williamsport, PA 17701 
www.suscom. nethvilliamsport FSCOM. 
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What is HDTV? 
HONatandsforHgh-DefmmonTel.Itnmgltalh/fpmsasdtop~vldeMe~~e~mages 
and CD-qualm( sound, such as Dolby h g d  Svrmond Sound. Vldeo clllalii increases from 
525 wnh a standard analogue signal to lmli mth HD Wth the superb image qualw and 
sound.HOisanewwaytolooksttheworld,andisesrevdubona~mthetelenslon~ndustry 
as ma fim colortelevisions were-taking the vlewer's experience to a new level 

What do I need to get started? 
To receive H D N  sBNice.you will need a HONlhigh delinibon television)., Componsm 
Vldeo Cables. and a Digital Convener, which may be purchased or leased from Eagle 

Why Eagle HD? Let's Compare. 
M e .  You may purchase a Digital Converter from Eagle st a c o s  ofS3W. or learung IS 

availableforpstSl295 plmo Let's comperems to Direct N Isatdlnel, wheretheepuipmem 
wdl cost you S35?~ + $24.99 shippinglhandlmg wth no leasing opnon available. 

~onz- -~ .nn colbocu. With Eagle HD. there are no c o m m m  WIHI Direct N, you mll be 
required to commit for a t  least a year before they will begin wwking with you 

,Qmice. Eagle prwides local service and r u p p o ~  and is avalable to pmmptb address any 
problems or quemons you may have Eagle also provides FREE professional installation 
in your home, Compare this w t h  Direct N,whereme closesl teMce technicians will have 
to dnvs from Wichita to provide the Service you need. and installabon mll cost you $4991 

Are you currendvan Eagle Cable Customen 0 
DoyouwunanHDN'l 

m 

m -  

fir61 Name Last Nami 



EAGLE COMMUNICATIONS 
is excited to introduce High Definition 
lV to Eagle's line-up of greatservices. I 

Currently available in HD are 
ESPN HD and Discovety HD, 
additional HD programming 
coming soon. 

Give yourself an ear@ 
Christmas present. 

H I G H - 0 6 F I N I T I O N  T V  



EAGLE COMMUNICATIONS 
‘hn  Employee Owned Company” 

November 7,2003 

NEWS RELEASE 
FOR IMMEDIATE RELEASE 

High-Definition Programming Now Being Offered By Eagle Communications 

Hays, KS- Eagle Connmuucahons IS excited to announce the arrival of High Definihon programmmg to ow cable services. 
“ We feel fortunate to provlde this semce for the sue of comINmihes that we serve, as well as local programming where. people don’t 
have to have a dish to get lugh-end vldeo programmmg.” 

HDTV IS digitally formatted wth  twxe the resoluhon of a standard digital or analog signal giving you superb picture quality and 
Dolby Digital Surround Sound 5.1.  With a HDTV it WIII be a movie theater expenence at home. 

A HDTV or a HD ready TV is requred along mth a HD digital converter, component video cables, and audio cables III order to view 
HD programnnng. At t lns hme, Eagle is providing ESPN HD and Dlscovely HD. Currently off air HD signals, such as those 
produced by NBC, are not avadable at t lns time rn t h ~ s  area. Eventually, the networks wdl be camed in HD. 

Eagle has been workmg to get HD programming for little less than a year. The cost to get ESPN HD and Discovery HD was about 
$17,000 or about $8500 per channel. The programming is currently available only in Russell and Hays. Eagle offers the HD digital 
converter for $360 or $13.95 a month to rent. Programming costs IS $4.95 a month, however, until the end of this year programming 
is FREE. 

On October 26” Eagle along wth Horizon Appliance & Electronics, Regal Audio & Video, T-bones and Tbe Golden Q allowed the 
pubhc to view the KC Chefs and Buffalo Bills game in HD. The event was a huge success. Anyone who missed the event or would 
U e  to take a second look at HD can stop by the Eagle Cable Office in Hays, Honzon Appliance & Electronics or Regal Audio & 
Video to see Eagle HD programmmg on a HDTV. 

Next year the cable systems rn Ells and WaKeeney will be upgraded from450 MHz to 550 MHZ, this will allow those systems to 
receive HD programmmg The addihon of HBO HD wdl also happen next year. Other programming Options are a possibility as well, 
but n o b g  1s defmte at tlus hme. 

We welcome you to stop by ow facllities to learn more about HD programrmng and any of the other services offered by Eagle 
Comumcahons. We are continually looking forward to expandmg OUT services in order to pronde the newest technologies in cable. 

-30- 
CONTACTS. 
Knshn Bnney 
Marketlng Manager 
Eagle Cornmucations 
785-625-5910 Ext. 20 or 785-623-8941 
kbnnev@eaelecorn net 

Travis Kohlrus 
Dlrector of Business Development 
Eagle Conmumcations 
785-625-5910 Ext 21 or 785-650-8110 
tkohlrus@eaelecom.net 

-Rex S u e s ,  Eagle communicahons General Manager 

2703 Hall Street, S u t e  15 Hays, KS 67601 Phone 785-625-4000 Fax 785-625-8030 www,eaglecom.net 

mailto:tkohlrus@eaelecom.net
http://www,eaglecom.net


EAGLE COMMUNICATIONS 
‘kn  Employee Owned Company” 

Dear Customer, 

Hello, I’m Travis Kohlrus, Director of Business Development, and on behalf of all of us at Eagle Communications, I want 
to thank you for your interest in High Definihon Television. You have been watching our High Definihon 0) 
programming for about 2 to 6 weeks and we are very interested in your feedback regarding HD. We h o w  HD 1s on its 
way to becommg a mainstream product and we want to be sure we are makmg the right decisions to increase the value of 
this product for you, our customer. In the next 3 months, Eagle will be investing more money into this technology to 
provide you wth  additional HD programmmg and higher end boxes that include a PVR (personal video recorder). 

Please take a moment to provide us with some feedback about our product by completing the survey below or calling me 
at 785-625-5910 or toll free at 877-625-9901. In turn, you receive another 3 months HD programming, FREE. 

1) What do you like most about our High Definition product? What do you like least? 

2) How is the Motorola HD digtal set top box performing for you? 

3) Which HD programming did you watch most? Discovery HD or ESPN HD 

4) What types of programmmg or what particular programmmg do you watch in general? 

5) What HD programming would you like to see added next? 

6) Any additional thoughts or comments concerning Eagle HD programming? 

Thanks again for your hme. We continually smve to serve you better and improve our products to meet your 
Entertainment needs. We are confident, with your feedback, we will be able to groom this product into your prermer 
entertainment source. 

Thanks, 

Travis Kohlrus 
Director of Business Development 

2703 Hall Street, Suite 13 Hays, KS 67601 Phone 785-625-5910 Fax 785-625-3465 www,eaglecom.net 

http://www,eaglecom.net
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2 KSNC(NEC) 
3 ABCFamiiy 
4 TV Guide 
5 KSAS(F0X) 
6 KSCC(UPN) 
8 LccalAdChannd 
9 KOOD(PBS) 
10 KBSH (CBS) 
11 KAKE(AEC) 
12 KWcVrffB) 
13 ESPN 
14 ECTV 
15 Caltoon Network 
16 Travel Channel 

19 CSPAN 
20 Disney 
21 HBO 
22 GINEMAX 
23 CNN 
24 SpikeTV 
25 Weather Channel 
26 HeadlmeNews 
27 Lifetime 
28 Discovery 
!am 
30 USA 
31 TNT 
32 TBS 
33 Nckebdeon 

is avc 

34 AMC 
35 CNBC 
36 A&E 
37 VHl 
?-3 Sci-Fi 
39 CMT 
40 History Channel 
41 Cwnedy Central 
42 hfW 
43 Hallmarkchannel 
44 Fox Sports Midwest 
45 Home Shopping Network 
46 TheHeaHhNehvork 
47 MSNBC 
48 F X N m r k s  
49 FOX M o w  Channel 
50 Fox News Central 
51 h e  8 Garden TV 
52 ESPNZ 
53 ESPNews 
5 4 w  
S5 WGN 
56 Toon Disney 
57 The Learning Channel 
58 Education Channel 
63 El Entertainment 
64 InfoChannd 
65 FcodNetwork 
72 AnimalPlanet 

DIseovm Tier 
101 Discovery Kids 
102 The Science Channel 
1MI Discovety Home 8 Leisure 
104 Dlscwery Times Channel 
105 DiscoveryWings 
106 Discovery Health 
110 Nabnal Geographic 
111 History lnternatimai 

> 

M o v k  6 Arts Tier 
2M I-nl Flrn Channel 
203 Tumer classic Movies 

MO BECAmenca 
211 Bravo 

> 205 bfebmeMovkNetwork 

112 Tno 
215 MEE~graphy 

Vatfew 77er > 
221 NdtToons 
222 NdtGAS 
229 Noggin 
231 G a m e S h  
255 Women's Entertainment 
235 WiSdwnTfiim 

247 Trini  Broadcasting 
250 VHi ClassicRodc 
251 VHlcOumy 
w7 Fuse 

. Spo~adlnfomat lonTlsr  
271 EsPNews 
272 ESPNCl- 
273 FoxSporlsWorld 
280 speedchannel 
281 Golfchannel 
282 OotdoorLife 

{BO The wcfks 
400 HBO 
401 HBOPlus 
402 HBOSignahtre 
403 HBOFamily 
404 HBOComedy 
405 HBOZone 

407 Cinemax 
408 MoreMax 
409 AcfionMax 
410 Thriller Max 

ihowtlnm Unlimited 
420 Showtime 
421 S M i m e T w  
422 SMmeShowcase 
424 W m e E x t r e m e  
425 ShoWtlmeNext 
426 ShowtimeFamily 
427 showtimewomen 
428 TheMovieChannd 
429 TMCXtra 
430 FLlX 

ilsnl SupetPak 
- - - - - - - - - - - - -  
sal Star7.l 
501 StarzlTheatar 
502 starzlcinema 
50s StarzlFamily 
505 Encore 
506 EncoreAdion 
507 Encore Love 
508 Encore Mystery 
509 EncoreTwStorles 
510 EnmreWestem 
511 WAMl 

701-704 { Eagle INDEMAND Movies & Events } 
761 Playboy 
mspcs 
764 HdNet 

Commrclal F m  Musk ra 
901 ListeningRm 
902 hgBand/Smng 
sa smmJau 
905 GmoveLwnge 
W8 J ~ u  Vocal Blend 
907 NewAge 
908 McdernCountry 
909 T r a d i W  Country 
910 AlbumRock 
911 UasSicROdc 
912 AltemsbveRock 
913 Hard Rock 
914 ROdc'n'RdlOldies 
917 UrbanBeat 
919 ClassicFt6.B 

920 Reggae 
922 Coffeehouse Rock 
929 Dance 
921 RetroDisa, 
925 GddenOMii 
926 GreatSmdards 
927 7WsHBd 
928 8VsHts 
929 HottestHls 
930 SoftHits 
931 Adult Contemporary 
932 LeClassical 
934 Contempotary Christian 
936 children's 
937 HolMays h Happenings 

Eagle Communications, 2703 Hall St., Sub 113, Hays, KS 67601 


